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THE TRUST ADVANTAGE

Why Premium Print Matters in High-Consideration Buying

SUMMER BUYER's GUIDE




In high-consideration industries, clients making high-stakes

decisions are seeking confidence, clarity and reassurance -
not just information.

Digital marketing builds awareness, but premium print helps

people make confident decisions by presenting information
in a tangible, credible and memorable way.
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Characteristics of High-Consideration Buying

Complex services like wealth management, private health care, legal services,
luxury real estate and senior living share commonalities in the purchasing journey:
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Significant Long decision Multiple Complex A strong emotional
financial or timelines stakeholders, information that component, from
personal with multiple including family can overwhelm uncertainty to
consequences touchpoints members or buyers fear of making the
advisors wrong choice

In these moments, organizations aren’t just selling a service
- they must also establish trust, clarity and certainty.
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THE CHALLENGE

Sustain Client Confidence

Organizations often lose client
confidence at critical decision points.
Marketing assets can make or break a
high-impact decision.

INCONSISTENT MATERIALS

Weakens credibility and brand perception

LOW-VALUE PRESENTATION

Undermines premium services

POOR DECISION SUPPORT

Creates confusion and delays decisions

INADEQUATE FOLLOW-UP

Reduces engagement and stalls momentum

DIGITAL-ONLY COMMUNICATION

Leads to information overload and low recall

THE OPPORTUNITY
Leverage Premium Print

Incorporate tangible, high-quality printinto the
marketing strategy. Premium print collateral
strengthens trust and reduces friction throughout
the customer journey.

BUILDS CREDIBILITY

Elevates professionalism and brand perception

SUPPORTS DECISIONS

Simplifies complex information

EXTENDS ENGAGEMENT

Provides lasting, shareable reference materials

BREAKS THROUGH DIGITAL NOISE

Increases attention and message retention
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The weight of a luxe paper stock, the
feel of a specialty finish or the structure
of a well-designed piece communicates
quality before a single word is read.
This is where print becomes more

than marketing collateral. It becomes
decision support.
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How to Create
a High-Trust
Marketing Strategy

Build a tangible communication system
that guides audiences from first
impression to final decision.

DESIGN PRINT ASSETS
FOR EVERY STAGE

Awareness

Educational content in outreach mailers
or brochures introduces key concepts and
establishes credibility

Consideration
Comparison guides, testimonials and
planning resources reduce uncertainty

Decision

Clear summaries, checklists and tactile
leave-behinds in branded folders reinforce
key conversations

Post-engagement

Follow-up mailers, welcome kits and
ongoing communications maintain
confidence and connection

PRIORITIZE QUALITY

Investin premium materials to reflect your
brand's professionalism, expertise and
attention to detail

CONNECT CHANNELS

Pair print with QR codes, personalized
URLs and email




When physical and digital channels work together, each plays to its
strengths. Digital provides speed and convenience. Print provides
credibility and reassurance. Together, they create a customer experience
that feels both efficient and grounded.

THE IMPACT

Organizations that build trust and
reduce uncertainty often achieve:

«  Higher conversion rates «  Stronger brand differentiation
v Shorter sales cycles v More confident, satisfied clients
«  Greater perceived value « Increased referrals

)



In high-consideration industries, even
small improvements in conversion

can deliver significant revenue gains.
Premium print is an underutilized tool
for building trust, reducing friction

and helping clients make decisions. It iH
becomes a strategic advantage.
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